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Southwest Airlines Partnership with the State of Nevada
Southwest Airlines discounts create travel cost savings on all flights from Reno
and Las Vegas to all Southwest destinations.

* 15% off all Business Select® & Anytime fares

* 3% discount off select Wanna Get Away fares -Discount applies to 0-7
day Advance Purchase fares when booked in SWABIZ
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New Cities

Southwest
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Southwest has announced and launched numerous new cities since

the end of 2020

New city timeline and map
Stations launched in 2020 and throughout 2021
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From Las Vegas - Colorado Springs- 2 flights daily
Santa Barbara -3 flights daily, Fresno- 3 flights daily
Bozeman 1 flight daily
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Southwest Airlines Support Contacts

Contact Information

* Preferred Partner Service

— 1-877-633-4425
— CID# 99570273
— PIN 1861

« SWABIZ® Helpdesk
— 888-479-2249
— SWABIZ Guide

When to use for:

* Preferred Partner Service

— Priority expedited phone line that can help with
general reservation issues, and apply discounts
for phone reservations

— Do not share phone number for individual
travelers

« SWABIZ® Helpdesk
— Primary phone contact for SWABIZ® technical

Microsoft Edge support issues

PDF Document

e Customer Relations
— 1-855-234-4654

+ Kerry Masock

* Customer Relations

— To request a refund, make a complaint or
commendation, or for inquiries on your Rapid
Rewards account

Government Account Manager — Unresolved SWABIZ® issues, new account
State & Higher Education Southwest Business setups, additional SWABIZ® team training.
303-888-9980 Kerry.Masock@wnco.com
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